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ERROR 'No Samples Were
Found' from Chain of Custody
Master Query

SYMPTOMS:

In Sample Master® a message like the one below is displayed when a user attempts to retrieve data using the
Chain of Custody function Master Query.

Sample Master v8

@ No samples were found.

OK

Applies to:

e Chain of Custody Master Query

e Worklist Master Query

e Sample Preparation Master Query

e Update Sample Status Master Query

e View Sample Status Master Query

e Backlog Report Master Query

e Production Report Master Query

e Invoice Function Master Query

e (reate QC Batch Function Master Query
e Results Function Master Query
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e Audit Trail Function Master Query

e (Custom Reporting Function Master Query

e Trend Analysis Function Master Query

e Customer Call-up Function Master Query

e QC Control Master Charts Function Master Query

CAUSE:

Two factors are involved in the cause for the message.

1. No data meeting the selected criteria was previously entered.
2. Key data which should exist is missing.

CORRECTIVE ACTION:

If there was no data entered which meets the selected criteria then the Master Query criteria will need to be
changed.

If key Chain of Custody data is missing then the following should be reviewed. Data retrieved by this particular
Master Query must have matching records in each of the following tables:

e Orders

e OrderDetails

e SampleDetails

e ChainofCustody
e DepartmentChain

If any of these tables are missing data then the Master Query will fail to return records. This most often occurs
when the Order Signoff function of the Sample Login screen fails to create records. Usually when this happens
either the DepartmentChain table or the ChainofCustody table will be missing data. On rare occasions both
tables might be missing data.

ChainofCustody records are created during the Sign Off process. The Sample Master® Chain of Custody Master
Query matches the Temp_Orders_Signoff table for records with an OrderID matching those created in the
OrderDetails table during Sample Login. If records are missing in the ChainofCustody table then part of the
signoff process was not completed for the OrderlD.
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This is not caused by database configuration factors, so you will only have to deal with the immediate problem.
Those orders, which have incomplete signoff, can be corrected using the Checklist for Manual Recovery from

Order Signoff Errors listed below.

Checklist for Manual Recovery from Order Signoff Errors.

N

Gather the following information on each OrderlD for signoff recovery:
A. OrderlD
B. Total number of Samples in Order.

2. Validate that each Test in each recovery OrderID has valid

A. Department Order

B. Parameters
3. Open Access in Design Mode, and login with the DBA account.

4. Open the SMV8.mdb (or SMXP.mdb) in design mode (hold down shift key.)

5. Open the Orders table. Verify the Signoff field is set to O (zero) for each OrderID to be
recovered.

6. Open the Temp_Order_Signoff table

A. Delete all records

B. Enter a new record for each OrderID to be recovered. (UserlD = DBA)

C. Set the Mark column for each added record to —1.

7. Open the Queries tab and run the following queries in the order listed (where a query is
listed twice run it the second time as well):

A. Orders_SignOff_Add_DepartmentChain
Orders_SignOff_Add_DepartmentChain_Cancelled
Orders_SignOff_SetStatus
Orders_SignOff_Add_CustomParams
Orders_SignOff_Add_ProjectParams
Orders_SignOff_Add_CustomerParams
Orders_SignOff_Add_Params_ProjectRDLs
Orders_SignOff_Add_Params_CustomerRDLs
Orders_SignOff_Add_Params
Orders_SignOff_Add_Surrogates
Orders_SignOff_SetPrices_1A
Orders_SignOff_SetPrices_1B

. Orders_SignOff_SetPrices_2A
Orders_SignOff_SetPrices_2B
Orders_SignOff_SetPrices_2c
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Orders_SignOff_SetPrices_3A
. Orders_SignOff_SetPrices_3B
Orders_SignOff_SetPrices_3C
Orders_SignOff_SetPrices_4
Orders_SignOff
Orders_SignOff_SampleCheckin
Orders_SignOff_SetDueDates_SampleTAT
. Orders_SignOff_SetDueDates_TestTAT
If you use the Defaults BusinessDays then run the following queries, otherwise,

X s <cCcHwvwxmpO T

skip this step and continue with step Y.
i Orders_SignOff_SetDueDates_SpannedWeekends

ii. Orders_SignOff_SetDueDates_Weekend
iii. Orders_SignOff_SetDueDates_Weekend

Y. Orders_SignOff_SetPrepDueDates
Z. If you use the Defaults BusinessDays then run the following queries, otherwise,
skip this step and continue with step AA:
i, Orders_SignOff_SetPrepWeekend

ii. Orders_SignOff_SetPrepWeekend

1) Orders_SignOff_SetAnalDueDates

2) If you use the Defaults BusinessDays then run the following queries,
otherwise, skip this step and continue with step CC:

i.  Orders_SignOff_SetAnalWeekend
i.  Orders_SignOff_SetAnalWeekend

1) Orders_SignOff_SetDueDates_AnalDueDate
2) Orders_SignOff_SetDueDates_PrepDueDate

Applies To:

e Sample Master® v8.5

e Sample Master® v8

FOR MORE INFO
Contact ATL Support:

e Sample Master® XP

e Call: 1-800-565-LIMS (5467)
e Email: support@atlab.com
e Monday thru Friday 8 am —5 pm ET
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Accelerated Technology Laboratories Inc.

Founded in 1994, Accelerated Technology Laboratories, Inc., launched the first commercially available Windows-
based Laboratory Information Management System (LIMS). More than two decades and several hundred
installations later, Sample Master® is a market-leading solution with thousands of users around the world. ATL is
recognized for our strong commitment to quality, investment in research and development, and team of
professionals. We hire experts with impeccable academic credentials in the fields of chemistry, engineering, water
and wastewater, microbiology, medical technology, toxicology, biotechnology, laboratory management,
validation, software development, computer science, engineering, and business. Several hold MS and Ph.D.
degrees. ATL professionals are highly sought-after speakers and thought leaders. We are actively involved in the
scientific community. Our affiliations and partnerships allow us to deliver the most current leading-edge
technology to our users. ATL also offers TITAN LIMS, enhancement products, support, and consulting services

worldwide.

For more information: www.atlab.com

Accelerated 496 Holly Grove School Rd toll-free: 800.565.LIMS (5467) www.atlab.com
Technology West End, NC 27376 phone: 910.673.8165 info@atlab.com
AR fax: 910.673.8166
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