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Scenario:

A new TITAN® build has been tested/verified and is ready for installation. This document outlines the
TITAN® upgrade process.

Process:

Once a new TITAN® build has passed validation ATL Engineers will reach out by email with release notes
containing both general and customer specific fixes/features. The user can reply to this email to schedule
an update to their TITAN® test/development environment. This will ensure updates do not affect any
major functionalities of TITAN® and all fixes and features function as expected prior to being applied to
your TITAN® production environment.

Once the user has determined the build functions as expected, reach out to ATL Engineers by email to schedule an
update to your TITAN® production environment

Applies To:

e TITAN® Laboratory Management System
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Accelerated Technology Laboratories Inc.

Founded in 1994, Accelerated Technology Laboratories, Inc., launched the first commercially available
Windows-based Laboratory Information Management System (LIMS). More than two decades and several
hundred installations later, Sample Master is a market-leading solution with thousands of users around
the world. ATL is recognized for our strong commitment to quality, investment in research and
development, and team of professionals. We hire experts with impeccable academic credentials in the
fields of chemistry, engineering, water and wastewater, microbiology, medical technology, toxicology,
biotechnology, laboratory management, validation, software development, computer science,
engineering, and business. Several hold MS and Ph.D. degrees. ATL professionals are highly sought-after
speakers and thought leaders. We are actively involved in the scientific community. Our affiliations and
partnerships allow us to deliver the most current leading-edge technology to our users. ATL also offers
TITAN® LIMS, enhancement products, support, and consulting services worldwide.

For more information: www.atlab.com
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